SofteconEnterprise

Softecon Enterprise’s personnel is

familiar with ERP systems and has
been implementing them for many
years. Our main purposes are high
quality services and customers’ satis-
faction.

Softecon Enterprise offers affordable
solutions without any surprises for
customers. Our implementations are
distinguished by the fact that they
were completed within the planned
implementation timeline.

Our company branched out into im-
plementations in Cyprus, Bulgaria,
Ukraine and Romania by supporting
Oracle JD Edwards EnterpriseOne

by Oracle and covering local needs
(Localization).

The combination of our know-how
and the high level of Oracle JD Ed-
wards EnterpriseOne by Oracle is a
guarantee for successful project im-
plementation and return on invest-

ment.
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OUR COMPANY

Dedicated to Enterprise Solutions (ERP).
More than 20 years experience on ERP Implementations.
More than 60 Implementations in Greece, Cyprus, Bulgaria, Romania and Ukraine.

TARGET MARKETS

During its successful course, Softecon Enterprise, has specialized and takes action in all the
vital and strategic market sectors such as:

= Automobiles
= Oil and Gas = Real estate, Home building

* Textile Industries « 3PL Logistics, Transportation
= Chemical Industries and Cosmetics . .
= Professional Services

= Pharmaceutical companies
= Insurance Brokers

= Manufacturing companies
= Food industries = Insurance Companies
= Manufacturing

= Construction companies

Softecon Enterprise provides also services such as: CRM, Business Intelligence, Content Manage-
ment.

VALUE COMMITEMENT

Softecon Enterprise’s customers view the purchase of software as an investment and not
as a necessary expenditure item. They expect this investment to contribute towards the
increase of the profitability and development of their business. Softecon Enterprise offer
flexible, low cost and integrated business solutions with a very competitive total cost of
ownership.

With the passing of time, Oracle JD Edwards EnterpriseOne solution requires less resources
and also less time. The software consists of a large number of applications, allowing the
implementation of the solutions that are really necessary. Moreover, Oracle JD Edwards
EnterpriseOne, provides functionalities for specific sectors in order to avoid the necessity to
develop adapted solutions and make investments in software of other software suppliers to
satisfy all the requirements of a company.

Choosing Softecon Enterprise’s solutions, you can:

Recover control of your company. Nowadays, trade has become very competitive. If a
company wants to cope with that challenge, fast and effective movements are required. In
contrast with other enterprise solutions that lose their flexibility after their implementation,
Softecon Enterprise’s solutions allows changes even when a company is operational even
after the implementation - even if the system is active. As a result, there is fast and direct
response because of continuous monitoring.

From idea to practice. Conditions have changed. Nowadays, enterprise solution effectiveness
depends on how fast the solution is able to be adapted to new business ideas inside the
company. With the systems that Softecon Enterprise supports, you can implement any idea,
without affecting any other activities.
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OUR PRESENSE IN THE GLOBAL MARKET

Our company keeps offices in Athens and Nicosia. We support a multinational,
multilingual and multicurrency system.

SERVICES

Softecon Enterprise provides the Localization modules of Oracle JD Edwards for Greece, Cyprus,
Romania and Bulgaria.

The Softecon support Center in Athens is the only official Response line for any customer that
uses Oracle JD Edwards EnterpriseOne, in Hellas, Cyprus, Romania and Bulgaria.

Provided Services:

= Operating system and database Installation

= Installation and implementation of Oracle JD Edwards EnterpriseOne

= Implementation of Document Management systems, CRM, Business Intelligence
= System, Network Configuration

= Technical Installation, Implementation

= ERP Implementation based on Oracle methodology

= Response Line. Our goal is to provide the best quality services to our customers. The Re
sponse Line operates: 8:30 a.m - 6:30 p.m, Monday to Friday.

= Ongoing Support

= Customization development

= Complementary modules of Oracle JD Edwards EnterpriseOne

= Organize training classes

KNOW — HOW

Softecon Enterprise’s assets include our reputation, our personnel and our valued customers.
All our personnel are university graduates covering Implementation Consultancy, Analysis/
Development, Software Engineering, Marketing and Sales activities. They all attend training
programs ensuring knowledge in the latest advancements and trends in information technology.
Our consultants and technicians provide continuous support to all our customers during the
project implementation and after the go-live date adding value to the customer’s software
investment.



